
of web pages 
across all 
organisations are 
available in Welsh

90%
of fluent 
speakers prefer 
to use Welsh 
with public 
organisations

of fluent speakers agree that they can deal with 
organisations in Welsh if they wish to do so

86%
speakers prefer to use 
Welsh face to face with 
public organisations every 
time or most of the time

of fluent46%

The Health Boards' use of Welsh on social media has 
increased from 47% in 2021-22 to 64% in 2023-24 
and the use of Welsh forms has increased from 37% 
to 78% in the same period

of respondents agree 
that they are more likely 
to use Welsh language services 
if organisatons make it clear 
that they are available

85%

of messages on 
social media accounts are 
available in Welsh

89% 33%

Interesting  
statistics
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